IIYBAHYHAS OPEPTA
O peaAH3allHH KOMIIA€KCA YCAYT IIO OTABIXY
r. [lepmb

Hacrosmasa mnybawmyHasa odepra, omyOsMKoBaHHas Ha Cailite B cetu HHTepHer www.riverbook.ru,
npeacraBaseT coboil npensoxenne OOO «BoaraYpaa Boszk» 3aKAOYHUTE [JOTOBOP O peasH3allil KOMIIAEKCA YCAYT
IO OTABIXY Ha M3A0KEHHBIX HUXKE YCAOBHSIX:

1. OTIPEOJEAEHHS H TEPMHHBI

1.1. B neaax Hacrosamed IyOAMYHOM odepThl HHUKEIPHUBEACHHBIE TEPMHHBI HCIIOAB3YIOTCH B CAEAYIOIIEM
3Ha4YEeHUH:

e OOO «BoaraYpaa Bosx» — TypucTHuecKasa KoMNaHusd (Hasee — TypareHT), peaausymomias 3akKasduKy Ha
Caiite B ceru IuHTepHeT: www.riverbook.ru, KOMIAEKC YCAYT IO OTABIXY, C(OPMHUPOBAHHBIM OIHHUM U3
TyponiepaTopos.

e TypomepaTop - KpyHu3Has KOMIIaHHs, C(OPMHPOBABIIAs KOMIIAEKC YCAYT II0 OTapIxy (Kpym3),
peaausyeMblii 3aKa34dHKy C HCIIOAb30oBaHHeM CHCTeMBI IIOMCKa U GpoHHpoBaHus Kpyusos.
e JloroBOp CTpaxOBaHWUs OTBETCTBEHHOCTH Typomeparopa (puHaHcOBoe obecmedyeHHe) — MTOKYMEHT,

noATBepxKAAINUE mpaBo Typomeparopa OCYILIECTBAATEH TYPOIIEPATOPCKYIO AEATEABHOCTEH II0 (POPMHUPOBAHUIO,
TPOABUKEHUIO U PEAAH3AIINU TYPHUCTCKHUX NPOAYKTOB (KOMIIAEKCA YCAYT) Ha Tepputopuu Poccuu.

e 3aka3uyuK KOMIAeKca YcAyr 1o oTAbIXy ([IaaTeaplmuk) — OTABIXAIONIUY HAM AWI0, COBEPIIAIOIIEE
OpOHMpPOBaHME KOMIIAEKCA YCAYT IO oTapIXy (Kpymsa) ot mMeHM apyroro OTABIXAIONIEr0, B TOM YHCAE 3aKOHHBIH
IpenCTaBUTEAb HECOBepHIeHHOAeTHero OTABIXAINEro, H ocyulecTBadioniee Omaaty 3a 3a0pOHUpPOBaHHBIH
KOMIIAEKC YCAYT IT0 oTABIXY (KpyH3) B pa3Mepe U B CPOKH, YKa3aHHBIE B HacTos1IeM [JoroBOpeE.

e Ormbpixaronuil — AuIO, coBeplarllee Kpyus Ha Ternaoxone, B paMKax KOTOPOT'O OKa3bIBaeTCs KOMIIAEKC
YCAYT IIO OTABIXY, IpHoOpeTeHHbIH 3aka3unkoM Ha Catite B cetu MHTEpHET 110 agpecy: www.riverbook.ru.

e IlepcoHaabHBIE OaHHBIE — HH(popManug o 3akaszduke M OTAOBIXAIOUINX, OAS KOTOPBIX OpOHHpPyeTCs
KOMIIAEKC ycayr 1o oTablxy (Kpyms), ykaspiBaemass 3aka3dukoM NIpu OpoHupoBanHmu: PUO, mara poxaeHHd,
MaHHBbIE I1acCIIopTa HAW MHOTO JOKYMEHTA, VIOCTOBEPSIOIEr0 ANYHOCTD, I'paxkaaHnHa Poccuu (naa nere#t no 14 aet
— OaHHBbIE CBUIOETEABCTBA O POKIAEHUd); KOHTAKTHbIE NAHHBIE (agpeC 3ACKTPOHHOH MOYTHI, HOMEP MOOHABHOTO
TeaedoHa (Viber, WhatsApp u ap.). C momenTa Aknenta odepTbl 3aKa3dMKOM TaKUe CBEOEHUS YKa3bIBAIOTCS B
Ancre 6pOHHPOBaHUA.

e Kommaekc ycayr mo otabixy (Kpyms) — 3abpoHmMpoBaHHbIe 3akaszunkoM Ha Catite Typarenra B Cetum
NurepHer 1o azgpecy: www.riverbook.ru ycayru mo oTapixy Ha Kpyusax Ttenaoxona(oB) — HaHCHOHATA(OB),
odopmaeHHble [lyTeBKo#i(aMM) Ha OTABIX, O3OOPOBAECHHE, SIBASIONIEHCH OAQHKOM CTPOTofl OTYETHOCTH, H/HAU
YCAYTH II0 OTABIXY Ha KpyH3ax Apyrux TeIIAOXOI0B, ohopMaeHHbIEe Bayuepom(amu).

e CaiiT — web-ctpanuna TypareHTa, pasMelieHHas B ceTu HTepHET o agpecy: www.riverbook.ru

e Cucrema moucka u O6poHupoBanusa Kpyuszor (masee - Cucrema on-line 6poHUpoOBaHUS) — CHPABOYHO-
uHdopMaIllMoHHad cucTeMa, (PyHKIIMoHUpytomiad Ha Catite Typarentra (www.riverbook.ru), npegHasHadeHHad OAS
IIOUCKA U O POHUPOBaAHUS 3aKa3dMKOM KOMIIAEKCA YCAYT IO OTABIXYy Ha KpyHn3ax TemAOXOI0B.

e Odepra - mnpensoxkeHue TypareHTa O NIPHOOPETEHHH KOMIIAEKCA YCAYTr IIo oTawixy (Kpywusa),
cchopmupoBanHoe Cucremoii on-line 6poHnpoBanusa Ha Caiite B ceTu VIHTEepHeT 110 agpecy: www.riverbook.ru.
e Axnent OdepTbl — COBOKYIHOCTb JAeMcTBUE 3akKas3dumKa KOMIIAEKCA YCAYT TIIO0  OTHABIXY,

CBUIETEABCTBYIOIIIHE O €ro IIOAHOM H 0e30TrOBOPOYHOM COTAACHH C yCAOBHSMH Hactosuiedl OcdpepTsl. AKIenT
OdepThl HacTymaeT HPHM HaAWYUM OTMETKM 3aKasduKa B BHJE «TaAOdKM» B rpade «I IPpUHHUMAI0 YCAOBUS
[Ty6angHOM oOQepTEl 0 peasn3all KOMIIAEKCA YCAYT II0 OTHABIXYy», KU IIPH COBEPUIEHHMH MM OIIAATHI
(moaHOM /yacTUYHOM) 3a 3a0pPOHHUPOBAHHBIA KOMIIAEKC YCAYr Io OTAbIXy (Kpyus) B mopsinke M Ha YCAOBHUSX,
yKa3aHHBIX B HacTosel Odepre.

e AnyHBIM KabuHeT 3aKasyWKa - IIEPCOHaAbHAas CTpaHHIlA 3akaszdmka, chopMupoBaHHas Ha CaiiTe B
ceru UaTepHeT IO afgpecy: www.riverbook.ru B Cucreme on-line OpoHupoBaHHd, B KOTOPO# COAEPKUTCS JOCTYII KO
BceM 3asgBKaM (0OpoHHMpoOBKaM) 3aKasdMKa Ha KOMIIAEKCBEI yCAyT Io oTAbIXy (Kpymswl), a TakKe akTyasbHas
uH(popManug o craryce 3agBOK U CyLIECTBEHHAs MH(OPMAIH O KaxKI0M 3a0 POHHPOBAHHOM MM KOMIIAEKCE YCAYT
o otapixy (Kpywuse). [Topsanok moctyna B AWYHBIN KabHHeT onpeneasercs HacTosdmed OdepToii.

e 3agBKa - 3anpoc Ha OpoHHMpoBaHHE (ODPOHHPOBKA), OCYLIECTBASEMBIM 3aKa3dyMKOM IIpH BbIOOpE
KOHKPETHOI'O KOMIIA€KCa ycAayr Io oTablxy (Kpymsa), KoTopada ocymectBageTca uM B Cucreme on-line
o6pormpoBanud Ha Catite Typarenra (www.riverbook.ru).

e JloroBop — ZOrOBOP O peaAM3allMd KOMIIA€Kca ycAyr mo oTaplxy (Kpywsa) Mmexay 3akasdukoM H
TyparenToM, 3aKAlodaeMbI mocpeAcTBOM AKIlenTa 3aka3sdlKoM HacToslleit OdepTol.

e Aucr OpOHHpPOBaHHS — MOOKYMEHT, SBAMIOIMICA HeoTbeMAeMOH wacThio JloroBopa u dopMoit
noarBepxkaeHud TypareHToM 3agBKH (OpOHMPOBKH) 3akKasdyHWKa, COAEPKAIIMM CACAYIOUIYI0 HHMOPMAIIHUIO:
Ha3BaHHe TEINAOXOAa, CPOKH KPyH3a, MapUIPyT KpPyH3a, BKAIOUEHHBIE B CTOHMMOCTBH YCAYTH, KaTErOpHd KalOTHI,
uH@popmanysa ob obIIed CTOMMOCTH, II€pPCOHaABHbIE maHHBIE 3akazuuka u Orpprxarmux: PO, gaTsl poXAeHU,
JaHHBIE MAcIIOpTa HMAM HMHOTO AOKYMEHTA, YAOCTOBEPSIOIIET0 AMYHOCThL rpaxKiaaHuHa P® (maa mereit mo 14 aet -
JaHHBbIe CBUIETEABCTBA O POXKIAECHUH).

e Ormaara — geficTBua 3akasduKa [0 IIEPEYHCACHUIO JEHEXKHBIX CPEACTB B agpec TypareHTa 3a KOMIIAEKC
ycayr 1o oTapIxy (Kpyuas), ykazaHHBIN B AucTe OpPOHHPOBaHUS.

e Bayuep — oOMeHHBIH NOKYMEHT, COAEpPIKAIIUI CYIIECTBEHHBIE YCAOBHS O COCTaBe KOMIIAEKCA YCAYT IIO
oTapixy (Kpymsa) ¥ moaTBepzKOAIOUIME MpaBo 3akasdynKa Ha IIOAy4YeHHe KOMIIAEKCA YCAYT II0 OTABIXy Ha Kpywmse
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Tenaoxona. Ilopsamok Bbelmaum 3akasdyuKy Baydepa u/mam obmeHa ero Ha IIyTeBKy oIlpefessieTcsl HACTOALIEH
Odeproii.

e IJlyreBKa - [OOKYyMEHT (6AaHK CTPOTOM OTYETHOCTH), NOATBEPXKAAMOIIMH IpaBo 3akKa3dvKa Ha
3a0pOHUPOBAHHBIN U OIAQYEHHBIH KOMIIAEKC YCAYT IO OTABIXYy Ha KpyH3ax TemaoxXoqoB-IIAHCHOHATOB H/HAH
TeraoxonoB. Ilopsamok Bwlmauu 3axkas3dyuky [IyTeBKH Ha OTABIX U O3M0POBAEHHE OIIpeNeAsdeTcss KOHKPETHBIM
TypomnepaTopoM Ha OCHOBaHHH 3aKAIOUEHHOTO MEXKAY HUM U TypareHToM ATeHTCKOro JOroBopa.

e DBanrk - KpeauTHad opraHuzaliis, KoTopad II0 AOoroBopy HMHTepHeT - 3KBalpHHra, 3aKAIOYEHHOMY
¢ TypareHTOM, OCYIIIECTBASET Yepe3 CUCTEMY OAHKOBCKHX SACKTPOHHBIX IMAATEXKEH IIPHUEM U NPOBEACHUE MAATeXKeH
3aka3ynKka C HCIIOAB30BaHHEeM OaHKOBCKOM KapThbl 3a KOMIIAEKC YCAyT IIo oTabIXy (Kpyus), mpuobperaembrit
3akas34yruKOoM II0 HacTosueMy oroBopy.

2. IIPEAMET OJOTOBOPA

2.1.B coorBeTcTBHUH Cc Hacrtosuied Odeproii TypareHT peasnsdyeT 3aKa3dWKy KOMIIAEKC YCAYT IO OTHABIXY
(Kpym3), 3abpoHHpoBaHHBIH 3akazdukoM depe3 CucreMy on-line 6ponHupoBanusa Ha Caiite TypareHTa B CeTH
HHTepHeT 1o agpecy: www.riverbook.ru. KoHKpeTHBIH¥ cocTaB KOMIIAEKCA YCAYT IO OTABIXY (KpyH3a) ykassiBaeTcsd
B Aucte 6poHHpPOBaHUL.

KoMIaeKC yCAyr Io OTABIXYy Ha TEIIAOXO[aX — IaHCHOHAaTaX BKAIOYAeT B cebs: IepeBO3KYy, IIPOKHUBAHHE,
NUTaHHE II0 TUILY IIOAHBIH ITAHCHOH, O30POBUTEAbHBIE MEPOIPHUATHUH, UHBbIE YCAYTH IIO0 OPraHU3allUM OTABbIXa U
gocyra.

2.2. Bakarouyasg Hacrogmmii [loroBop, 3akasduK IIOATBEPKIAAET, UYUTO IIOAYYHA HEOOXOOHMYIO U
JOCTOBEPHYIO HH(OPMAIIHIO:

e 0 TOTPeOUTEABCKHX CBOMCTBaxX (KadecTBe) KOMIIAEKCA YCAYT IO OTABIXy — IIporpaMMe HIpebbIBaHU4,
MaplIpyTe M HallpaBA€HHUM OBUKEHHS, U yCAOBHAX oTAbIxa (Kpymsa), BKatodasd MHGopMamuio o pasMelleHHH Ha
TEIAOXOME (KAACC U HOMED KalOThl), IMTAHUU, 5KCKYPCHOHHOH IIporpaMMe, a TaKXKe JOIOAHUTEABHBIX YCAYTaX;

e 00 o0mIe# CTOMMOCTH KOMIIAEKCA YCAYT 1o oTAbIXY (Kpynsa) B pyOasx;

e 0 IIpaBHAaX IIEPEBO3KH, B TOM YHCAE Daraxa;

e 00 00BIYasIX MECTHOTO HACEAEHHs, O PEAUTHO3HBIX 00psfax, CBATBIHAX, IaMATHHKAX IIPUPOIbI, HCTOPHH,
KYABTYPBI U APYTHX 00BEKTaX TYPHCTCKOTO IT0Ka3a, HaXOAAIIUXCS II0Z 0Cob00i 0XpaHO#, COCTOSHUH OKpPYXKaIoIIeH
npupoaHoii cpedbl (B 00beMe, HEOOXOAUMOM IAsI OCyIlecTBAeHUs oTapIxa (Kpywnaa);

® O NOpPSAKe AOCTyIa K TYPHUCTCKHM pecypcaM C y4eTOM IPHHSATBIX B MeCTe€ BPEMEHHOTO IpeObIBaHHS
OTPaHHUYHUTEABHBIX MeD (B 06beMe, He0OOXOOUMOM A OCYLIeCTBAeHHS oTApixa (Kpynsa);

e 00 OIIacCHOCTSX, C KOTOPBIMHU 3akKa3dyuk (OTABIXAOIIN) MOXKET BCTPETUTBCS IIPH OCYIIECTBACHHUH OTbIXA
(Kpywusa);

¢ 0 MEOWIIMHCKHX, CAHHUTAPHO-3IIHMAEMHOAOTHYECKHX M HHBIX IIpaBHAax (B oObeMe, HEOOXOOWMOM MIAS
ocyllecTBA€HMd oTabIxa (Kpymusa);

¢ 0 HAIIMOHAABHBIX ¥ PEAHTHO3HBIX OCODEHHOCTSIX MECTa BPEMEHHOTO ITPeOhIBaHHUS;

¢ 0 BO3MOXKHOCTH MIOOPOBOABHO 3aCTPaxOBaThb PHCKH, CBSI3aHHBIE C HEBO3MOXKHOCTBIO OCYIIIECTBACHHS
ornbixa (Kpymusa).

3. BPOHHPOBAHHE, IIOATBEPXKIEHHE H OIIAATA KOMIIAEKCA YCAYT I1O OTAOBIXY

3.1. BpoHUpOBaHHEe KOMIIAEKCA YCAYT 110 oTABIXY (Kpyusa) nmpousBoauTcd 3akaszuukoMm Ha Catite TypareHTa
B cetu MHTEepHET 110 anpecy: www.riverbook.ru yepe3 CucreMy on-line 6 poHHpoBaHUS.

3.2. [Iag Bxoma B Cucremy on-line 6poHHpoBanus 3aka3duKy HEOOXOQUMO MHPOHTH peructparmio Ha Catite
TypareHTa, IIyTeM 3aIlloAHeHUs (popMbl «PerucTpaliyg 4acTHOro auliar. [Ipu 3amoaHeHHH Takod popMbl 3aKa3duK
YKasplBaeT HM{, AMYHBIA aapec SAEKTPOHHOM IOYTHI, a TakKXe Iapoab naad pgoctyna B CucreMmy on-line
OpoHHpOBaHUA. 3aKa3dMK B AIOOOM MOMEHT BIIpaBe H3MEHHUTH paHee yYKa3aHHBIH UM IIapoAb IIyTEM CO3[0aHUd
HOBOTO IapoAs. 3aKa3dHK 00s£3aH COXpaHATh B TalfHe IPHCBOEHHBIH AOTHH M NApOAb, HE PACIPOCTPAHATb U He
neperaBaTh TPETBUM AHIIAM. 3aKa34dMKy H3BECTHO, 4YTO TypareHT BIIpaBe€ IIOAHOCTBIO/YacTHYHO OI'PaAaHHYUTH
poctyn 3aka3yuka B CucreMmy on-line 6poHHMpoBaHUS B cAydasx, KOrja II0 IIPUCBOEHHOMY AOTHHY U IIapOAIO
3akas34ynKa COBEPIIAIOTCS HEeTOOPOCOBECTHBIE U/HAHM IIOIO3PUTEABHBIE AeHCTBHUS II0 OPOHHPOBAHUIO KOMIIAEKCA
yecayr mo otapixy (Kpyusa). Bce neilicTBus, coBepllleHHble 3aKa3dMKOM I10 IIPUCBOEHHOMY AOTHHY M IIapOAIO B
Cucreme on-line 6poHHpPOBaHUSA, CUHUTAIOTCH COBEPIIEHHBIMH 3aKa3YHMKOM C HACTYIIACHHEM [AS HEro IpaB H
06s3aHHOCTEH, YCTAHOBACHHBIX HACTOSIIUM J[[OTOBOPOM.

3.3. IIpu odopMAaeHUU 3agBKH Ha KOMIIAEKC YCAYT o OoTabIxy (Kpyus), 3abpoHupoBaHHOM udepe3 CucrTemy
moucka u 6poHrpoBaHus Kpyu3os, 3aka3uyuk BrIOHpaeT yaOOOHBIH aad ceOda ITOPS 0K OIAAThI:

e  AuMOO OCYILIECTBUTH €AHHOBPEMEHHBIH ITAATeX B pasMepe MoAHOH (100%) CTOMMOCTH KOMIIAEKCA YCAYT II0
otneixy (Kpyuaza);

e  AMOO OCYIIECTBUTH YACTHUYHYIO OIIAATy, HO He MeHee 30% OT CTOMMOCTH KOMIIAEKCA YCAYT IIO0 OTABIXY
(Kpyusa), ykazauHoii B AucTe 6poHHpoBaHud. B 3ToM caydae 3aka3uuk 06sg3aH npousBecTu moaHyMo (100%) omaaty
CTOMMOCTH KOMIIA€KCa ycAyTr 1o oTabixy (Kpywsa) He mosnnee 30 nHedt mo Hadaaa orabixa(Kpywsza). Ipu atom
3akas34yuK COTAACEH C TeM, UYTO HeolAadeHHas 4acTh CTOMMOCTH KOMIIAEKCA YCAYT II0 oTAbIXy (Kpyusa) moxkeT OBITH
noBeIllleHa TypareHTOM B OTHOCTOPOHHEM HOPSAAKE.

e  3arka3yuKy HU3BECTHO, YTO YCAOBHUS U IOPSIAOK OIIAATHI CTOMMOCTH KOMIIAEKCA YCAYT IT0 oTAbIXY (Kpyusa)
yKaszaHbl B AMYHOM KaOuHeTe 3aKas3dyMKa, BBIOMPAIOTCS MM B MOMEHT OPOHHPOBaHHS M Jasce H3MEHEHHIO He
IoJIA€KAaT.

3.4. Omnaaroii (IIOAHOM WAM dYacTH4YHOM) 3akasdymK IOATBepKAaeT (PaKT IIOAYYEHHs HeoOXomuMoil u
[OOCTOBEPHOM HH(poOpMaIUu, (PakT MOAYIEHHUsS MAHHBIX OAd BXoZa B AWYHBIHA KabuHeT, (pakT O3HAKOMAEHUS C
TEeKCTOM JnaHHoro J[loroBopa M Amucra OpOHHPOBaHULA, (PAKT IMOAYYeHHS HHQPOPMAIMH O MECTe U BPEMEHH
TOAYYEHUS JOKYMEHTOB, HEOOXOMUMBIX OAL ITOTPebACHHUS 320 POHUPOBAHHBIX U OIIAQYE€HHBIX YCAYT.




3.5. IIpu ocyliecTBAEHHH 3aKa3dUKOM OPOHHPOBaHUA KOMIIAEKCA YCAYT mo oTabixy (Kpyusa) 3a 30 mueit u
MeHee 10 Hadaaa oTabixa (Kpynsa) 3akasdmk o6s3aH ITOAHOCTBIO OIMAQTHTE KOMIIAEKC YCAYT IO OTABIXY (Kpyma)
B T€YEHHE CyTOK ITI0CA€ O(POPMAEHHS O POHUPOBAHUS.

3.6. Ilocae ¢opmupoBanng B AWYHOM KabuHeTe 3akKaszdMka AHcTa OPOHHUPOBAHUS (IOATBEPIKACHHS
6poHupoBaHus TypareHToM KOMIIA€Kca ycayr no otabixy (Kpymsa)) m Aknenrta 3akazuukoM OdeprThl B
AmasoM KabuHeTre naa 3akaszdumka dopmupyercss Baydep(sl), KoTOpbIii(ble) 3akaszyuk u/uau OTABIXAIOIIUH
00s3aH NpeabIBUTH IIPU IIOCAAKE Ha TEINAOXOoXA. Baydep aBagerca oOMeHHBIM AOKyMeHToM Ha IIyTeBKy B
cAaydae IprodpeTeHHd 3aKa3dMKOM KOMIIAEKCA YCAYT IO oTAbIXy (Kpyr3a) Ha TenaoXoabl-IIaHCHOHATEI.

3.7. 3aka3dyMK yBEIOMAEH, 4YTO IIPHOOpETEHHEe YCAyr II0 OTABIXY [OAS AHWIl, He [IOCTHUTIINX BO3pacTa
coBepiieHHOAeTHS (18 AeT), OTHPaBASIOIIMXCS Ha OTABIX 0€3 COIPOBOXKAEHHS B3POCABIX, HE IOIIyCKaeTCH.
BpoHupoBaHMe U OKa3aHHE YCAYT II0O OTHBIXYy [OAS MOETCKHX OpPraHHM30BaHHBIX Ipymnn (boaee S5 metei)
ocyuiecTBAseTCsI TypareHToM TOABKO IIO IIPeABapPHUTEABHOMY COTAACOBaHHUIO C TypomepaTopoM.

4. IIPABA H OB5IBAHHOCTH CTOPOH

4.1. 3aka34yuK 00sg3aH:

e 1mpemocTaBHUTh TypareHTy HEOOXOAMMYIO M MOOCTOBEpPHYI0 HWHQOpPMAIHIo 1aag odopMmaeHHUs Aucta
GpPOHUPOBAHUS M HCIOAHEHHS 00s3aTEeALCTB IIO [JoroBopy, B ToM umucAe IlepcoHasbHBIE HaHHBIE Ha cebs AMYHO U
Ha Kaxaoro Otasixatoiero (P.1.0., naty poxkaeHHUd, [aHHbIEe IacllopTa UAM HHOT'O JOKYMEHTA, YIOCTOBEPSIOIIETO
AWYHOCTB, IpaxkaaHMHa Poccuu (maHHBIE CBHUAETEABCTBA O POXKAEHUH AeTell n0 14 aAeT), MeCTO permcTpaluy,
rpaXkJaHCTBO, HOMepa MOOHMABHBIX TeAe(OHOB. YKasaHHBIE MAaHHbIEe 3aKas3duK o00s3aH IIPEeJOCTaBUTBL IIOCAE
Axnienira Hacrodeit OdepTsr;

e TIIPOU3BECTHU IIOAHYIO OIIAATY CTOMMOCTH 3a KOMIIAEKC ycAyr Io otTapixy (Kpyms) B cooTBeTcTBHH
YCAOBHAMH HacTosIIero JloroBopa;

e IIpU IIPHUOOPETEHHH OHAETOB Ha AIOOBIE BHIBI TPAHCIIOPTA C IIEABIO OCYIIIECTBAEHUS Ilepee3a K MECTy
otpasBaeHusd B Kpyns u obpaTHo 3aKa3dyuKy PEKOMEHAyeTCd IPEeAyCMOTPETD 3arlac BPEMEHH JIAS IIe PECaIKH;

e yKa3bIBaTh aKTyaAbHBIM TeaeOH M IIOAAEpPXKHBATh BO3MOXKHOCTH IIOAYYEHHd Ha Hero MHGOpMAaIlUHU OT
Typarenrta, ocoOeHHO 3a CyTKH OO OTIIPaBA€HHHA. B caydae M3MeHEHHs HOMepa TeAepOoHa IOCTaBUTH TypareHTra B
HU3BECTHOCTH U yOenuThcs, 4To TypareHT NPHUHSIA 3Ty HH(MOPMAIIHIO.

e 3a0AaroBpeMeHHO, HO He Io3gHee deM 3a 20 MHHYT OO0 BPEMEHH OTIPAaBACHHH TEIAOXOZa B peiic,
IpHUOBITE B IIYHKT IIOCAAKH Ha TEIAOXOJ, (PETHCTPAIMH Ha peiic) u obecreduTs NpubbITHE Beex OTabIxaromux. I1pu
omo3maHnM 3akaszdyuka H/uan OTOBIXAOIIHMX B IYHKT Hadasa Kpywsa IO AIOOBIM IIPUYHMHAM IIOCAEIHHE
CaMOCTOSITEABHO, 33 CBOM CYeT, BIIpaBe IIPHUOBITH B MECTO CAEAYIOIIEH CTOSHKH TEIIAOXOMa, IIPEeIyCMOTPEHHOH B
MmapumpyTte Kpynsa, ¢ oba3areapHBIM yBenoMmaeHHeM Typarenrta/Typorneparopa BCEMH AOCTYIHBIMH CIIocOOaMu O
CBOEM OIIO3JaHUM M HaMEPEHHH NPHUOBITH B MECTO CAEAYIOIEH CTOSHKHM Ternasoxoza. HempuObiTne 3akaszduka
u/uan Orapixarmoliero Ha Kpyns3 1o AOOBIM IPHYHHAM CYHTAETCS OTKAa30M OT KOMIIAEKCA YCAYT IIO OTHBIXY
(Kpynsa) mo mHHIMaTHBE 3aKa3dHKa, IIPU 3TOM TypareHT OCYIIEeCTBASET BO3BpaT 3aKa3uUKy OIIAAYEeHHBIX 3a
KOMIIAEKC yCAyT IO OTABIXY (Kpym3) meHEeXKHBIX CPeACTB 3a MHHYCOM YyAEPXKHBAEMBbIX (DAKTHUYECKH ITOHECEHHBIX
TyponepaTopoMm u TypareHToM pacxoAoB B IIOpAAKe, YKa3zaHHOM B pasfeae 6. HacTodmiero JloroBopa.

e yBenoMuTb OTABIXAIOIUX O HEOOXOAHMMOCTH IIPENOCTABACHHUS IIPH ITIOCAJKE Ha TEIAOXOJ (PEerHCTpallly
Ha pelic) MNOOAMHHHUKOB CAEAYIONINX [OKYMEHTOB: Baydepa(oB); mnacmopra HWAM HHOTO JOKYMEHTA,
YZAOCTOBEPSIOIIETO AMYHOCTD, I'paxkgaHnHa Poccun (nag nereit 1o 14 AeT CBUAETEABCTBO O POXKACHUH);

e cobAromaTh 3aKOHOAATEABCTBO Poccum, yBaskaTb €€ COIMaAbHOE YCTPOHCTBO, OObIYAM, TPamgUIINH,
PEAUTHO3HbIE BEPOBAHUS;

e B IlepHo[ OCyIlecTBAeHHd Kpymnsa (oTApIXa) HPHUAECPKUBATBCS OOLIEIPHHSTHIX HOPM IIOBEOEHHS U
npaBUA 0€30IIaCHOCTH, HEBBINTOAHEHHE KOTOPBIX IIPEISTCTBYET OCYIeCTBAEHHIO oTabixa (Kpywusa), cobaromeHUIO
MapuIpyTa, 3KCKypPCHOHHOM IPOTrpaMMBI;

¢  COXpPaHATH OKPYXKAIOIIYIO CPefy, 0epexKHO OTHOCHUTBCS K ITaMATHHKAM IIPHUPOABI, HCTOPUU U KYABTYDEI B
MeCTe BPEMEHHOTO IIpebbIBaHMs, a TaKXkKe K IIPeJOCTaBACHHOMY B ITOAB30BaHHe 3akKasdukKa H/UAn OTABIXAOIINX
HMYIIECTBY (KaroTa TeIIAOXOAa, aBTOOyC U T.1.);

e B cAydYae HapylleHHs 3aKa3dHMKOM H/HAu OTABIXAIOIMUMHU AeHCTBYIOIINX IIPAaBUA IIEPEBO3KH U IIPOBO3a
Oarazka, IPHUYWHEHUd ymepba (yOBITKOB) HMMYILIECTBY TeIAoXona, ITpadbl B3UMAalOTCH C BHHOBHOTO AWIA B
pa3sMepax, IpeayCMOTPEHHBIX AeHCTBYIONIUM 3aKOHOAATeABCTBOM Poccun;

e cobaromaTh BO BpeMd OCyIlecTBAeHUH oTabixa (Kpynsa) mpaBusa ANYHON 6€30I1aCHOCTYH;

e 1mpenocTaBUTh OTABIXAIOINIUM IIOAHYIO M AOCTOBEPHYIO HHMOPMAIIHMIO O KOMIIAEKCE YCAYT IO OTABIXY
(Kpyuze), mnoaydennyoo y Typarenta wu/mam B CucremMe mNouCKa H OpPOHHPOBaHHSA KpPYH30B, a TaKXKe
uHpopMupoBaTh OTABIXAIOIIUX O HEOOXOAMMOCTH CO0AIONaTh O0S3aHHOCTH, YCTAHOBA€HHBIE mAd OTABIXAIOIIHX
IIPpU OCYLIECTBACHUU oTAbIxa (Kpyusa);

e B cAy4ae BO3HHKHOBEHUSA 4YpE3BBIYAMHBIX CHUTyallud, B TOM YHCAE YTPOXKAIOIIUX OCYIIECTBAECHHIO
orapixa (Kpymusa) Ha Temaoxoze, *KM3HHM H/HAU 3[0POBBIO Oad 3akKasuuka HU/HAM OTABIXAIOIIUX TEIAOXO[a,
HEMEeIACHHO, 0e3 AHMIIHUX IPOMEIACHUH COOOIIMTE O BO3SHMKHOBEHHH TAKOH cuTyauuu [JUpeKTOpy KpyH3a H/HAu
KallUTaHy TeIIAOXOMa;

e B cAydae OpoHHpPOBaHHS 3aKa34MKOM KAalOTBI IIPH «IIOAOOPE Iaphl», COOOIUTE TypareHTy 0 HAAWYHH Y
Hero u/uau OTABIXAIOIIMX PAa3AMYHOIO poaa 3a00A€BaHHM HAM COCTOSHHHE M CBA3aHHBIX C HUMH MEIHIIMHCKHX
IIPOTUBOIOKA3aHUM (IPUMEHHUTEABHO K CMEHE KAUMATHUYECKHX YCAOBHM, pas3HBIM BHAAM IIepPEABUKEHHUIM,
0COOEHHOCTSIM HAIlMOHAABHOM KyXHH, IPHMEHEHHIO A€KapPCTBEHHBIX CPEACTB U T.I.), KOTOPhIE MOTYT IIOBAHSATH Ha
BO3MOZKHOCTE OCYIIIeCTBAEHHUS OoTAbIXa (KpyH3a) U/ HAN ITIOAYIEHHIO OTAEABHBIX YCAYT BO BPEMSI €r0 OCYIIIECTBACHHS;

e B caydae 3aboAseBaHUA (TpaBMaTH3Ma, O0OCTPEHHS XPOHHYECKHX M HHBIX 3aboseBaHHM, TPeOyIOIIMX
KBaAU(UIIMPOBAHHOI'O MEAWIIMHCKOTO AedeHHS U yxoma) 3arkaszyuka u/uan  OTOBIXAIoONIero BO BpeMs
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ocymiecTBaeHHs oTabixa (Kpywsa), 3akaszumk wu/uam Oraplxarollipiii 00g3aHbI 00paTUTBCE B MEIUIIMHCKOE
yupexkaeHHe B OamkaillieM IopTy. B caydae oTkasa OT MEAHIIMHCKOIO A€YEHUS B CTAIIHOHAPHOM YYPEXKIACHHUH U
npomoaxkeHusa otabixa (Kpymusa), Bcad OTBETCTBEHHOCTBH 3a PE3yAbTAThl MPHUHATOTO PENIEHHd Bo3paraeTcd Ha
Bakaszunka u/mam Orpasixaromiero, TypareHT m TypomepaTop He HECYT OTBETCTBEHHOCTH 3a IIOCAEICTBHS,
BbI3BaHHblEe UX 3a00A€BaHHEM, H He BO3MEIIaeT CTOMMOCTH KOMIIA€KCA YycAyr 1o otablxy (Kpywusa),
HEHCIIOAB30BaHHBIX 3aKa34YHMKOM H/Kan OTABIXAIOIINM BCAEACTBHE 3ab00AeBaHHU;

®  HCIIOAHATH MHBIE 00s13aHHOCTH, IPELYyCMOTPEHHBIE [IoTOBOPOM.

3aka34yuK yBEAOMAEH, 4YTO Ha TEIAOXome cyluecTByioT «[IpaBmaa mnoBemeHuss Ha OOpPTy TeEIAOXOnay,
C KOTOPBIMH HEOOXOAHUMO CaMOCTOSTEABHO 03HAKOMUTHCH 3aKa34HKy M OTABIXAIOIIMM Ha OOPTY TEIAOXoaa.

3aKasyuK yBEOOMAEH, YTO S3aIlIpPellleHO COBEPIIaTh KPyH3 OEepeMEeHHBIM KEHIIMHAM, €CAH IIePHO
COBEpIIEHUS KpyH3a BBIIANAeT Ha TPETHH TpHUMeCTp OEpeMEHHOCTH HAHM KEHIIHHAM, HaXOoOdIuMCcS Ha
epBOM/BTOPOM TpHUMecCTpe OepeMEeHHOCTH B IIEPHOJ COBEpPIIeHHs KPyH3a IIPH He IIPEeIbsSIBACHUH CIPABKH OT
Aedalero Bpada o6 OTCYyTCTBHH IPOTUBOIIOKA3aHUH AT COBEPIIEHHUS KPYyH3a IIPH II0CAAKe Ha TEIIAOXOI.

B caydae BeIgBAeHHd IepeBo3drMKoM (TypormeparopoM, AnMHUHHCTpalued Ternaoxona) dpakra 6epeMeHHOCTH
JKEHIIUHbl Ha TPETbEM TPUMECTPE B MOMEHT IIOCAAKH Ha TENAOXOI HMAM IIpH coBepuleHHMH KpyHsa, IIepeBO3YHK
BIIpaBe OTKAa3aTh B JaAbHEUINIeM COBEPIIEHUM KPyH3a U IIPOU3BECTH BBICAAKY B OaMzKaliIlleM MOPTY IO MapUIPyTy
CA€IOBaHUS TEIIAOXOMA.

Pacxonpl Ha BBICAAKY HAM BBIHYXKAEHHYIO CTOSHKY, COBEpPIIEHHYIO B IIepuoj BbINoaHeHuda Kpywusa, 1o
OpUYMHEe HEeOOXOAMMOCTH TOCIIHTAAM3AIIMH KEHIIWHbBI, HAaXOAdIIeHcss Ha TPeThbeM TPHUMeCTpe 0epeMeHHOCTH HAU
KEHIIUHBI Ha IIEPBOM / BTOPOM TPHMECTPE O€epEeMEHHOCTH, IPOU3BOAATCS 3a CcUeT 3aKa3dHuKa.

4.2. TypareHT 00s3aH:

e 3a0pOHMPOBATH KOMIIAEKC yCAyr mo oTAbIxy (Kpymsa) coraacHo AuCTy OpOHHpPOBaHHUA. YCAYTH, He
yKasaHHbIEe B AUCTe GPOHHPOBAHMUS, OIIAAYHUBAIOTCH 3aKa3YUKOM H/HAN OTABIXAIOIINM JOIIOAHUTEABHO;

e IIPeJOCTaBUTH 3aKa34YHKY AOCTOBEPHYIO HH(OPMAIIUIO O IMOTPEeOHUTEABCKHX CBOMCTBaX KOMIIAEKCA YCAYT
no otawIxy (Kpyusa): maTy u BpeMd Hadasa U OKOHYaHHU4A oTAblxa (Kpymusa), ero manTeAbHOCTB. I[Ipu aToM MapHIpyT
Kpyusa onpeneadgerca Kak IIyHKT OTIIPaBA€HUd, HallpaBA€HHUE ABUXKEHMd, yKa3aHHoe B [IyTeBke u/uan Baydepe u
KOHEYHBIH IIyHKT. [IpoMexXyTodHble IOPTBHI M MPUCTAHH, YKa3aHHbIe B TpaHKE CTOSHOK HE SBASIOTCH
CYIIECTBEHHBIM YCAOBHEM B MapmpyTe Kpywsa ® MoOryT OBITP H3MEHEHBI (OTMEHEHBI) II0 DEIIEHHIO
Typoneparopa/nepeBo3drKa, AUCIIeTIepa H/HUAM KallUTaHa TEIAOXOAa; YCAOBHH pPasMEIIeHHs Ha TEIIAOXOIe, IIPH
9TOM HOMED KalOThI, B OTAMYHE OT KAacca KaloThl, HE IBAFETCS CYIIECTBEHHBIM YCAOBHEM JloroBopa U MOXKeT OBITh
U3MEHEH; HaAu4YHe 5KCKYPCHOHHOM IIporpaMMBbl, BXOAMAIIEH B CTOUMMOCTb KOMIIAEKCA YCAYT o oTABIXY (Kpyusa);

e coraacoBbIBaTh Cc TypomepaTopoM, CPOPMHPOBABIINM KOMIIAEKC yCAYT Io oTapIxy (Kpymus), ycaoBusa
ormepixa (Kpymsa), B TOM dHcAe HIOTPEOHUTEABCKHE CBOMCTBA KOMIIAEKCA YCAYT' IIO OTABIXY, Ha OCHOBAHHUHU
oopMaeHHOTO ¢ 3aKa34YUKOM AHNCTa OPOHHUPOBAHUS;

e yBemoMadThb Typomeparopa, CPOPMHPOBABIIEIO KOMIIAEKC YCAYT Io oTablxy (Kpyms), o 3akaAroueHHH
oroBopa;

e  IIpu HaAW4uHU oAHOH (100%) omaaTbl 3aKa3dYHMKOM CTOMMOCTH YCAYT ITo oTABIXY (Kpyn3) B cooTBeTCTBUU
¢ HacrosammMm JloroBopom m AB, mnpomsBectum Typomeparopy H/HAHM ero yIOAHOMO4YeHHOMY TypareHTy
IEPEYHUCACHHE [E€HEXKHBIX CPEACTB , IIOAYYEHHBIX OT 3aKas3dMKa 3a YCAYTH II0 OTABIXY, 3a0pOHHPOBAaHHBIE
TyparernToM y TypoliepaTopa 1o 3agBKe 3aKa3iHKa;

e  COOOIIUTH CBEAEHHS O IOPSKE M CPOKAX IIPEABIBACHHS 3aKa3dUMKOM IIPETEH3UM B cAydae HapylIeHUd
TyparernToMm uau TypormepaTopoM 00s13aT€ABCTB I10 [JoroOBODY.

4.3.3aka34MK BIpaBe B Al0OOe BpeMs OTKA3aThCS OT TYPUCTHYECKOTO IIPOAYKTA, IPU YCAOBHUHU OIIAQTHI
Typareuty u TyponepaTopy hakKTHUECKH IIOHECEHHBIX UMM PACXO0B, CBI3aHHBIX C HUCIIOAHEHHEM 00s13aTeABCTB II0
JloroBopy, yKa3aHHBIX B I11.6.5.,6.6., ITpraoxxkennun Nol.

4.4. TypareHT 1o nopydeHuto TyporepaTtopa H/HUAH IepeBO3YHNKa BIIpaBe:

e IIPOM3BECTH 3aM€Hy TeNAoXojda, yKaszaHHoro B [lyTeBke u/uau Baydepe, Ha Temaoxon aHaAOTHYHOTO
IPOEKTa C COXPaHEHHEM YCAOBHU pasMelleHUS U 00CAyKHUBaHUSI;

e IIpH HEOOXOAMMOCTH IIPOHU3BECTH 3aMeHy Kpymnsa o Hadaasa ero OCyLIECTBACHHS Ha PaBHO3HAYHBIM HAM
IIEePEHECTH CPOKH €ro OCYIIIeCTBACHUS He Ooaee yeM Ha 48 4acos;

e IIpM HEOOXOAMMOCTH IIPOU3BECTH 3aMEHy KaloThl, YKa3aHHO# B IlyreBke u/mam Baydepe, Ha KarTy TOTO
Ke uan Ooaee BBICOKOTO Kaacca 0e3 M3MeHeHHs oOIIedl CTOMMOCTH KOMIIA€KCa yCAYyT o oTablxy (Kpymsa). Ecam
OTapIxXarolide COTAACHAHUCH Ha TaKyIo 3aMeHy, B TOM YHCA€ Ha OOPTY TEIAOXOAa M IOAIHCAAM COOTBETCTBYIOIIEE
3asBAEHHE (CoraacHe), TO cumTaercs, 4To Mexay CTropoHamMH HacTrosero [JoroBopa AOCTHTHYTO cCoTAallleHHe 00
HU3MEHEHHUH YCAOBHUM HacTosmero JJorosopa;

e HU3MEHHUTH IlapaMeTpbl Kpynsa B caydae H3MEHEHHUS CAaHUTAPHO-3IIHAEMHOAOTMYECKOH OOCTaHOBKH H
BBIHECEHUS OpraHaMHU roCyZAapCTBEHHOH BAACTH COOTBETCTBYIOIINX HOPMATHUBHO-IIPABOBBIX aKTOB;

e B OJHOCTOPOHHEM IIOpPSAKE aHHYAHMPOBATb 3a0pPOHHPOBAHHBIM KOMIIAEKC YCAYT IIO OTABIXY M OTKAa3aThCH
OT HCIIOAHEHHUsI HacTogduero JoroBopa, B caAydae HapylLleHHda 3aKa3dHMKOM CPOKOB OIIAATHI, IIPEAYCMOTPEH HBIX
n. 3.3. Hacrodmiero [loroBopa. B sToMm caydae TypareHT NpoM3BOAUT 3aKa3dHKy BO3BpaT OIIAAQYEHHBIX HM
JEeHEeXKHBIX CPEJCTB 3a MUHycOM (haKTHYECKHU IoHeceHHBIX TyparenTom/TypomneparopoMm/IlepeBo3YUKOM pacxomoB
B CBSI3U C aHHYASIIIHEN KOMIIAEKCA yCAYT II0 OTABIXY COTAACHO II. 6.4.,6.5.,6.6. HacTod1ero JloroBopa.

4.5. Typareur/TypomepaTop HMEIOT IIpaBO Ha AlOOble H3MeHeHHd IIporpaMMbl otTabixa (Kpywusa),
IpPOU3BeNEeHHBIE B LIEATX obecredyeHus Oe3omacHoCTH 3akasyuka (OTABIXaIoIINX).

4.6. B caydyae HEBO3MOXKHOCTH IIOATBEPXKACHUS OPOHUPOBAHUS YCAYT (IBOMHAas IIpofazka KaloT, OTCYTCTBHE
KaroT Ha Kpywse, B TOM dYHCA€ B CBS3M C TeXHHYeCKHUM cboeMm caiitoB) TypareHT BIpaBe IIPEIAOKUTH
aAbTEpPHATHUBHBIH BapHMaHT HMAM OTKa3aThCd OT MCHOAHeHHd J[loroBopa C IIOAHBIM BO3BPATOM OIIAQYEHHBIX
3aka34lKOM JAEHEKHBIX CPECTB.



4.7. Ilpu HeoOXOAUMOCTH rocuuTasu3anuu OTAbIXaronero AIMUHHCTpalmd Tenaoxona,/ TypareHT/
TypomnepaTop BBI3BIBAET CKOPYIO MEAUIIMHCKYIO IIOMOIIE B OAMZKAWITHUE 000pyLOBAHHBIN A JAHHOTO THIA CYAHA
IpUYaA U AeAaeT COOTBETCTBYIOLILYIO OCTAHOBKY. [IpeTeH3un Apyrux OTABIXAIOUINX 110 H3MEHEHHIO pacIlIiCaHus
OBUXKEHUS TEIIAOXOAa, BRI3BAHHOIO TAKO OCTAHOBKOM, HE IIPUHUMAIOTCH. ECAM XpoHUYECcKOe, HH(PEKIINOHHOE AU
npyroe 3aboaeBanme OTABIXAOIIETO YIPOXKAET 3M0POBEI0 APYTUX OTABIXAIONINX HAW YACHOB JKHIIaXKa TEIAOXOOa,
TO TakKo¥ OTABIXAIOUTUY MOKET OBITH CHSIT C TEIIAOXOA B OAMXKANIIIEM IOPTY.

4.8. 3aka34uK YBEAOMAEH, YTO AUIIOM (HUCIIOAHUTEAEM), OKA3bIBAOIIUM 3akKa34uKy (OTABIXAIOIIUM)
KOMIIAEKC YCAYT II0 OTABIXY Ha Kpymnse Tenmaoxona no JoroBopy, aBasercd Typoneparop. IToaHas nHpopmanug o
KOHKpeTHOM TypomnepaTtope, a Takke HH(MOPMAIHL O CIIocobax CBA3U C HUM (HoMepa TeaedOHOB, (paKkCoB, aapec
caditTa B ceTu «MHTepHET», aipeC SAEKTPOHHOM ITOYTHI), coaepkutcs Ha Caiite TyparenTa www.riverbook.ru uau Ha
catiTe MuHHCTEpCTBA 9KOHOMHUYECKOT0 pa3BuTHsa Poccuiickoit Peneparyum:
https:/ /www.economy.gov.ru/material /directions /turizm/edinyy federalnyy reestr turoperatorov/.

4.9. 3aka3dyuK yBeOOMAeH, uTo TypareHT HeceT IIPeAyCMOTPEHHYI0 3aKOHoAaTeAbcTBOM Poccuu
OTBETCTBEHHOCTH I10 [[0rOBOPY B OTHOIIEHHH O0SI3aHHOCTEH TypareHTa, YCTAHOBAEHHBIX 3aKOHOM O TYPHCTCKOH
[OedaTeAbHOCTH.

4.10. 3akas3yuK YBEIOMAECH, a TAKXKe YBeIOMAsieT 00 yKa3aHHBIX 3aIlpeTaxX U ITOCAeACTBHUSX OTOBIXAIOIIHX,
YTO B IeAgx obecriedeHHs 6€30I1aCHOCTH, B TOM YHCAE II0XKapPHOMH:

e  3alpenieHo IIPOHOCHUTH Ha OOPT TENAoOXonaa H/HAM HCIIOAB30BATh Ha OOPTy Ternaoxoma B3phIBYATEIE,
AETKOBOCIIAAMEHSIOIIVECH BENIECTBA, IHPOTEXHUYECKUE H3IeAUs, a TakKyKe HWHBIEe IIPEeIMEThl U BeIllecTBa, 000poT
KOTOPBIX OTPAHHYEH H/HAW 3alIpellleH 3aKoHogaTeAbCcTBOM Poccuu. Ecam B pe3yabTaTe HECODAIOIEHHS YKA3aHHOTO
3amlpeTra TEIAOXOAY H/HAM HaxXOoAdIlleMycs Ha HeM HMYHIeCTBY OyaeT HpuduMHEH yuiepd (yOBITKH) 3aKa3duKOM
u/uan  OTOBIXAIOIINM, OO0S3aHHOCTH IIO0 BO3MEIIEHHIO yilepb6a (YOBITKOB) AOXKHUTCA Ha 3akKasdyuka H/HAU
OTApIXaroIiero.

e  Ha TEIIAOXOMe 3aIIPEeIllleHO KypeHHe B KaloTaX, Ha OTKPBITBIX IIPOTYAOYHBIX ITaAy0ax U B APYTHX MECTax,
CIeIMaAbHO He OTBEAEHHBIX AT KYPEHHUSs]; TaKXKe 3allpellleHO BhIOpachIBaHUE CIIMYEK, OKYPKOB U APYTUX TOPSIITUX
npeagMeToB Ha 0OopT m 3a 6opr Temaoxoma. Hapymmreab MoxeT OBITH IPHUBACYEH K aAMHHHUCTPATHBHOH
OTBETCTBEHHOCTH B cOoOTBeTCTBUHU C KOAIl P®. Ecam B pesyabrare KypeHud 3akaszdyuka H/UAH OTABIXAIOIIEro Ha
TeraAoxone AMOO0 pasdbpachlBaHME MMM B HEIOAOXKEHHBIX MeECTaxX TOPAIIUX IIPeAMETOB OyaeT NPUYHMHEH yIepd
(yOBITKH) TEIAOXOAY HAM HaXOdIIeMycCs Ha HEM HMYLIECTBY, TO 3akKasduK /uAau OTABIXaAOIMUY BO3MEIIAIOT
NPUYUHEHHBIH yInepb (YOBITKH) B IIOAHOM oOBEMeE.

4.11. 3aka34yuK yBEeOOMAEH, a TaKXKe YBeAOMAdeT 00 yKaszaHHBIX IpaBHAax OTABIXAIOINIHNX, YTO B ILEAIX
COOAIOIEHHUS IIpaBOIIOpsSAKa, obecriedeHHs O€30IIaCHOCTH Ha TeIlAoxone, HIPOo(MHAAKTHKH aAKOTOAH3MAa
Y HECOBEpILIEHHOAETHUX OeTed, U cobaomeHus n. 3 cr. 16 denepasbHOro 3akoHa oT 22.11.1995 r. Ne 171-93
«O rocymapCTBEHHOM PErYAMPOBaHWH IIPOM3BOACTBA M  000OpoTa  STHAOBOTO  CIIHPTA, AAKOTOABHOH
U CHOUpTOCOoAepIKalllell MIPOOYKIWH U 00 OTpaHHYEeHHM I[OTPeOACHUS (paclHTHUs aAKOTOABHOM IIPOAYKIIMH»:
paspeliaeTca ynorpebaeHHe (pacIUTHE) aAKOTOABHBIX HAIIUTKOB, ITPHOOPETEHHBIX B AIOOBIX TOPTOBBIX TOYKAX, B
TOM YHCAE BHE TEIAOXOJA, B KaloTaX, a TAaKXKe B CACAYIOIIMX MeCTax Ha Telaoxonde: 6apax M CHeIUaAbHO
OTBEIEHHBIX ITPUAETAIOIINX K HUM HOAAyOHBIX Teppacax, Cas0OHaX IHTAHHSA BO BpeMs O0emOB U YKHHOB IIPH
YCAOBHH HPHUOOpPEeTEeHUS aAKOTOABHBIX HAIIUTKOB B 0apax M/HAM caAOHAX ITHTAHUsS; 3allpeliaeTcs yrorpebaeHue
(pacuTHE) AaAKOTOABHBIX HAITUTKOB Ha TEIIAOXOE B OOIIECTBEHHBIX MECTaX: ITaAybax, KOpHUOoOpax, CaA0HaX OTAbIXA
uT.I.

4.12. CropoHBI BIpaBe MOPOU3BOAUTE OOMEH MOOKYMEHTaMH (IIHChMa, S3asBAE€HHS, 3alpOChl, OTBETHI,
OpeTeH3n U T.II.) IIOCPEACTBOM HAIIpaBA€HHS HX CKAHUPOBAHHBIX KOIWH. 3aKas3dyuK HalpaBASeT TaKue
MOKYMEHTHI 110 3AeKTPOHHOMY aznpecy Typarenra: client@riverbook.ru.

5. OTBETCTBEHHOCTB CTOPOH

5.1.3aka3zumk, 3araouuBmmid [oroBop c¢ Typarenrom Ha Caitite B cetru HWHTEepHeT 1m0 anpecy:
www.riverbook.ru, mnpencraBageT HHTepechkl Bcex OTABIXAIONIMX, YKa3aHHBIX HM IpH 0QOPMAEHHMH AHCTa
OPOHHPOBAHUSA U HEIIOCPEACTBEHHO HECET OTBETCTBEHHOCTH Ilepe] TypareHTOM 3a IIPaBHABHOCTB COOOIIEHHBIX UM
coOcTBeHHBIX [lepCcOHAABPHBIX MAHHBIX M IIE€PCOHAABHBIX AAHHBIX OTABIXAIOIIMX, 32 CBOEBPEMEHHYIO M IIOAHYIO
Omaaty KoMIAeKca ycayr 1o oTaelxy (Kpywsa), ©w 3a coraacue C  BO3MOXKHBIM  yAEp:KaHHEM
Typareuntom/Typonepatopom/IlepeBo3dunkoM (aKTHUYECKH OHECEHHBIX HMH pPacxol0B, B CAydae HaACTYIACHUS
06CcTOATEABCTB, YKa3aHHBIX B pasaease 6. Hacrosero Jorosopa.

5.2.3aka3uynk u/uanm OTABIXAIOIIUH CaAMOCTOSTEABHO HECYT OTBETCTBEHHOCTb 3a [AeHCTBUTEABHOCTH H
COXPaHHOCTh CBOMX AMYHBIX JJOKYMEHTOB, Bellleit U IOKYMEHTOB Ha IIPOTAKEeHUU Bcero oTabixa (Kpyusa).

5.3.TypareHT HeceT OTBETCTBEHHOCTH 3a IIpaBHABHOEe odopMaeHHe Amncra OpPOHHPOBAHHS Ha KOMIIAEKC
ycayr 1o oTablxy (Kpyws), BEIOpaHHOro M omaadeHHoro 3aka3dukoMm Ha Catite TypareHta B ceTn HMHTEpHET mO
angpecy: www.riverbook.ru, a Takke 3a npaBHuabHOe ocdopMmaeHHe IlyreBKHu 1/ uan Baydepa.

5.4.TypareHT HeceT OTBETCTBEHHOCTb 3a HMYIIIECTBEHHBIH N MOpPaAbHBIH Bpel, INIPUYUHEHHBIM 3aKa3uuKy
u/uan OTABIXAOIIEMY BCAEACTBHE IIPEIOCTABACHHS HeHamAeXKalled HHQOPMAIMH O KOMIIAEKCE YCAYT IO OTIABIXY
(Kpyuze) B mnopsaake u o00BbEéMe, IIPeIyCMOTPEHHOM 3aKOHONATEABCTBOM Poccum. 3a HEHCIIOAHEHHE HAU
HEeHaAekallee HCIIOAHEHHEe 00S3aTeAbCTB II0 OKa3aHMIO KOMIIAGKCA YCAYT IIO0 OTABIXy Ha Kpywse, B T.4. 3a
HeOKa3aHHWe HAM HeHaJAeKalllee OKa3aHHe YCAYT II0 OTABIXy, OTBETCTBEHHOCTb HeceT TypoIepaTop, ecAH
3aKOHOAATEeABCTBOM PP He yCTaHOBAEHO, YTO OTBETCTBEHHOCTH Ilepela 3aKa3dHWKOM H/HAW OTABIXAIOIIMMH HeECceT
ApyTo€e AHIIO.

5.5.TypareHT He HECET OTBETCTBEHHOCTE 32 HECOOTBETCTBHE IIPEAOCTABACHHOIO KOMIIAEKCA YCAYT IO OTABIXY
cyry6o cyOBEKTHBHBIM OXKHAAHUAM 3akasduka H/uau OTABIXAIOIIETO.

5.6. TypareHT cHuMaeT Cc cebs OTBETCTBEHHOCTh M HE BO3BpAalllaeT ACHEXKHBIE CPEACTBA 34 YCAYTH IIO
oTapixy(Kpymns), ecam pemeHHeM KalluTaHa TEIAOXOAa H/HUAM IIPaBOOXPAHUTEABHBIX OPraHOB KOMY-AHM0OO U3




OTOpIXaronyux, YKa3aHHbIX 3aKa3dMKOM B ANcTe OpoHHpoBaHHd, OyZeT OTKa3aHO B BO3MOXKHOCTH JAABHEHIIIETO
coBepuieHuss otTabpixa(Kpywsza) 1o NpHYMHaAM: HapPyLIEHHs WMH OOLIECTBEHHOIO MOpPSAKa, MIPUYHHEHUS
6EeCIIOKOMCTBA OKPYKAIOIINM, CO3AAHN CUTYAIlHNH, YrpoxKarolei 6e30I1acHOCTH IAaBaHNS HAH XKU3HHU U 3I0POBBIO
APYTUX OTABIXAIOUINX, NPUYUHEHUS Bpela 4Yy>KOMYy HMYILIECTBY, XPaHEHHIO, IIPOBO3y HAM PaCIPOCTPAHEHHIO
HapKOTHKOB, OpPYXKHS M HHBIX BEIIleH, 3alpellleHHbIX K XPaHEHHIO, II€PEBO3KE HAH PaCIPOCTPaHEHHIO
LNEHCTBYIOIIUM 3aKOHOOATEABCTBOM PP.

B cAydae coBepIlIeHHSI TEIIAOXOJOM BBIHYKIEHHOM OCTAHOBKH M3-3a BBIIIEYKA3aHHBIX OEHCTBUM KOTO-AHMOO
13 OTABIXAOIINX, UM OyAyT NpeabsaBACHBI IOTIOAHUTEABHBIE PACXO/IbI, IOHECEHHBIE IIEPEBO3YHKOM B CBSI3H C TaKOH
OCTaHOBKOM.

3akas4yuk 00s13aH IPEeJOCTaBUTH JAHHYI0 HHpopMaIiio OTABIXAIONINM .

5.7.Typarenr, Typomnepatrop ¥ AIMHHHCTpAIUsS TEIIAOXOAa He HEeCyT OTBETCTBEHHOCTHL 3a JAelcTBUdA
Bakaszunka u/uan OTOBIXAIONINX, HAXOASMIIUXCHA He Ha OOpTy Temaoxoma, HaIpaBA€HHBIE Ha IIpHOOpeTeHHe H
II0AB30BaHHE TOBapaMH U YCAyr'aMM TPETBUX AUl BHE TelAoxXonda. 3aKaszduK u/uam OTAbIXaollye IIPU 9TOM
CaMOCTOSATEABHO HECYT PUCK BO3HHUKHOBEHHS HETATUBHBIX ITIOCAEACTBHUM.

5.8. TypareHT He HeceT OTBETCTBEHHOCTHU Ilepel 3aKas3duuKoM Hu/uAM OTABIXAIONIMMU B CAydae H3MEHEHHT
IporpaMMbBI KpyH3a AMOO €ro OTMEHBI II0 IIPHYHMHAM, HaXOAdIIUMcS BHe cdepbl BaugHHA KommoaHwu, Kak To:
00CTOATEABCTBA HEIIPEOJOAMMON CHABI (B TOM YHCA€ HABOAHEHMS, I[1aBOAKU, CTHUXHHHBIE OeNCTBUd, IIOXKAaphI,
KaTacTpodrl, IIepeBOPOTHI, OecHopsaKH, 3abacTOBKH, yrpo3a BOEHHBIX OeHCTBHH, TeppPOPUCTHYECKHUX AaKTOB,
SMUAEMHH, KAapaHTUHBI, HaBUTAllUOHHAasd OOCTAHOBKA, CBA3aHHAad C TOPH30HTAMH BOALI HA AUMHUTHUPOBAHHBIX
y4acTKax U THAPOy3Aax (IIAI03aX), METEOYCAOBHS, IIITOPMOBOE IIPEAyIpekKA€HHE M IIp.), TEXHUYECKOH IIOAOMKHU
CyIHa (TerAoxoja), Pe3KOro IIOBBIIIEHHS CTOMMOCTH TOIIAMBA, CTABOK HAAOTOB U cOOpPOB, a TaKXKe M0 IIPUYHMHAM
IIPUHATHS OpraHaMH BAACTH PEIIeHUH, IPensaTCTBYIOIMUX TypareHTy UCIIOAHUTE [Ior0OBOP, ¥ HHOTO CYIIECTBEHHOTI'O
HU3MEHEHHs 00CTOATEeABCTB, U3 KOTOPBIX CTOPOHBI HCXOAHUAH IIPHU 3aKAIOUEHUH HacTosero Jorosopa.

6. IIOPSINOK HSMEHEHHSI, PACTOPXKEHHS NOTI'OBOPA U UX ITIOCAEACTBHSA

6.1. Arobasa u3 CTopoH BopaBe oTpeboBaTh N3MEHEHUS UAM PACTOPIKEHUs HacTosero JoroBopa B caydae
CYILIECTBEHHOTO U3MEHEHHS 00CTOATEABCTB, U3 KOTOPBIX CTOPOHBI HCXOAHUAHN IIPH 3aKAIodYeHUH Jlorosopa.

K TakuM 0OCTOSTEABCTBAM OTHOCHITCH:

e 3HAYHUTEABHOE VXYAIIeHHEe YCAOBHH oTabixa(Kpyu3a);

¢ N3MEeHEHHE CPOKOB coBeplleHus oTabixa(Kpynusa) 6oaee yeM Ha 48 JacoB.

e MHbIE OOCTOSTEABCTBA: HEBO3MOXKHOCTBL Typomeparopa MOATBEPAUTE OPOHHPOBaHHE KOMIIAEKCA YCAYT IIO
otarixy (Kpyusa), 3a6poHHPOBAaHHOTO0 3aKa39YHUKOM.

ViameHeHHE 0OCTOATEABCTB IIPHU3HAETCS CYLIECTBEHHBIM, KOI/Ia OHH HM3MEHHAHCH HAaCTOABKO, YTO, €CAH OBI
CTOPOHBI MOTAH 3T0 Pa3yMHO IpeaBHAETH, [loroBop BooOIIe He OBIA OBl MMM 3aKAIOYEH HAM OblA ObI 3aKAIOYEH Ha
3HAYUTEABHO OTAMYAIOIIUXCH YCAOBHAX.

Ecau mpu HacTyNA€HHUHU CAy4Ya€B, YKa3aHHBIX B HACTOSIIEM IIyHKTe, CTOpOHaAMHU He AOCTHUTHYTO COTAacHe O
BHECEHUH COOTBETCTBYIOIIUX H3MEHEHHIl B [loroBOp, TO pas3HOTAACHsS pa3pellaloTCs COTAACHO AeHCTBYIOLIEMY
3aKOHOAATeAbCTBY Poccuu.

6.2.l13MeHeHNsa yCcAOBHH [JoroBopa BCTYIAIOT B CHAY IIPH HaAHW4YHWH coraacus obenx CTOPOH, IIOAYIEHHOTO
nyTeM: obMeHa CKaHHPOBAHHOI KOIMEH Ha 3A€KTPOHHYI0 HouTy CropoH, obmeHa CTOpOHaAMM IIOAAMHHHUKOM
IOYTON MAU KypPbEPCKOH CAYKOOM.

6.3. B cayuyae HEBO3MOXKHOCTH, BO3HUKIIIEH He 110 BUHe TypareHTa, IPOU3BECTH 3aMEHY Ha KaloTy TOTO XKe
uAn 6oaee BBICOKOTO Kaacca, TypareHT BIIpaBe IO COTAACOBAHMIO ¢ 3aKa3dMKOM, IIPOHM3BECTH 3aMeHYy KaloThl Ha
6oaee HHM3KHH KAACC C COOTBETCTBYIOIIMM yYMEHBIIIEHHEM CTOHMMOCTH KOMIIAEKCA YCAYT ITo oTabIXy (Kpywuza). Ecam
3aka34dK HE COTAACEH Ha TaKyl 3aMeHy, [loroBop CYHTAeTCsS PACTOPTHYTBIM II0 MHUIHATHBE 3aKas3duKka, HpHU
sToM TypareHT B KpaTdaHIllle CPOKH IIPOHM3BOAUT 3aKa3dyHKy BO3BpAaT OIIAQYEHHBIX UM [IEHEXKHBIX CPEACTB 3a
KOMIIAEKC YCAYT ITo oTABIXY (Kpymns).

6.4.B caygae oTkasza 3akas3dyHuKa U/HAH KOro-anb6o m3 OTABIXaIOINX, YKa3aHHBIX B AHCTe G6POHHUPOBAHUS, OT
KOMIIAEKCA YCAYT IIO OTHABIXY (MCKAIOYEHHE COCTaBAfSIOT OTKAa3bl, BbI3BAHHBIE 3aMEHOH KaloThl Ha 0oaee HU3KHUM
KAacc, coraacHo I. 6.3. Hacrogaumero [orosopa), TypareHT Bo3BpalaeT 3aKa3dMKy yHIAadeHHBIE [IeHEXHBIE
cpezcTBa 3a BhIYeTOM (DaKTHYECKH IIOHECEHHBIX pacxoaoB Typomneparopa u TypareHTa.

6.5.1Ipu OMHOCTOPOHHEM OTKa3e 3aKa3duKa H/HUAHM KOro-au6o u3 OTABIXaIOUINX, YKa3aHHBIX B AHCTe
OPOHHPOBAHUSA, OT KOMIIAEKCA YCAYT II0 OTABIXYy B KadecTBe (PAKTHYECKH IIOHECEHHBIX pacxonoB Typoreparopom
MOTYT OBITE yAEP:KaHbI CYMMBI, YKazaHHble B [Ipraoxenun No 1, BAFIOIIIEMCS HEOTBEMAEMOH 4aCThIO HACTOSIIETO
HoroBopa. Ilpu omHOCTOpOHHEM OTKas3e 3akasdyuka H/HAH KOro-anbo mu3 OTABIXaOUINX, yYKa3aHHBIX B /AHCTe
OPOHHUPOBAHHS, OT KOMIIAEKCA YCAYT II0 OTABIXY TypareHToM B KadecTBe (DaKTHIECKH ITIOHECEHHBIX PACXOL0B MOTYT
OBITH yIaep:KaHbl CyMMBI, PacxXoAyeMble Ha TPaH3aKIIMH, CBA3aHHBIE C IIEPEYHMCACHHAMH J[EHEXKHBIX CPEJCTB,
OIIAATy ITPOM3BENEHHOTO TPyAa I10 OPOHHPOBAHHIO U HAKAATHBIE PACXOBI.

6.7.3aKa34uKy HM3BECTHO, dYTO (PAKTHYECKH IIOHECEHHBIE pPacXoAbl B KaxKAOM OTIEABHOM CcAydae
OIIPEEASIOTCS HHAWUBHUAYAABHO, HCXOAS H3 OOCTOSATEABCTB OTKasa, U (QOPMHPYIOTCH C ydeToM KaabKyadarnu
crouMocTH [TyTeBKHU (YCAYT IO OTABIXY U 0340POBAEHHIO) Ha OCHOBE JaHHBIX OyXTaATEPCKOI'O ydeTa.

6.8.0TKa3 OoT KOMIIAGKCA YCAYT mo oTabIxy (Kpywsa) 3akas3dyuk o6s3aH 0pOPMHUTH B IHCBMEHHOM BHIE H
He3aMEeIAHUTEABPHO IlepefaTh COOTBETCTBYIOIIMH oTKa3 TypareHTy OZHHM M3 CAEAYIOIIUX CIOCO0OB: IIyTeM
HaIpaBA€HHUS ITMCbMa IIOYTOH/KypbepCKOH CAyKO00M MAM 3AEKTPOHHOTO coobmieHusa Ha e-mail. TypareHt
IPUHUMAaET OTKa3 II0 3A€KTPOHHOM IIOYTEe TOABKO B CAydYae, €CAM M3 HEro MOXKHO [JOCTOBEPHO YCTaHOBUTH
3akazuuka. [laToil oTKasa 3akasdMKa OT KOMIIAEKCAa yCAYT Io oTabIXy (Kpymsa) cyuraerca maTta MHOCTYIIAEHUS
TypareHTy oTKa3a OJAHHUM U3 YKa3aHHBIX B HACTOMAIIEM IIyHKTE CIIOCOOOB.

6.9./leHeXXHBIE CPEACTBa, ONIAadeHHble 3aKa3dMKOM 3a KOMIIA€KC ycAyr 1o oTaeixy (Kpyms),
3a0pOHUPOBAHHBIN II0 HacTodlleMy [JoroBopy, B cAydae aHHYAIIMH (0TKas3a) 3aKa3dHKOM HIPHOOpPETEeHHOro



KOMIIAEKCA YCAYT o oTAbIxy (Kpyusa), Bo3BpamamTcd 3aKa3duKy HUCKAIOYHTEABHO Ha OAHKOBCKYIO KaprTy, C
KOTOpO#l 3aka3unkoM Oblaa mmpousBeneHa Omaarta, 3a MUHYCOM YAEPZKAHHBIX U3 HUX (PAKTUIECKH IIOHECEHHBIX
TyparerntToMm/TypomepaTopoM pacxXogoB, OPHEHTHPOBOYHBIM pasMep KOTOPBIX yKa3zaH B 11.6.5., 6.6.
Hacrosulero JoroBopa. TypareHT mpou3BOAUT 3aKa3dUKy BO3BPAT AEHEIKHBIX CPEACTB TOABKO IIPH HAAUYHU
3asBACHHS 3aKa3dunKa Ha BO3BpaT [AEHEXKHBIX CPENCTB, OTIPABACHHOTO UM IIyTe€M HANPaBACHUS IIHCHMAa
IOYTOM /KyphepPCKOM CAyKOOM HAM 93AEKTPOHHOTO coobileHusa Ha e-mail ¢ o00sa3aTeAbHBIM yKa3aHHEeM
3aKa3YuKOM PEKBHU3UTOB 0AHKOBCKOI KapThl, C KOTOPOH OBIA OCYIIIECTBACH SACKTPOHHBIN ITAATEXK.

7. B CAYYAE BO3HHKHOBEHHUSI ITIPETEH3 U

7.1.Cropsl, BO3HHUKIIHNE B XOI€ HCIOAHeHHs J[loroBopa, paspematoTcd obemMmu CrTopoHaMH IIyTeM
nocyneOHOro nmopsiaka yperyaAnpoBaHHsS cliopa. B caydyae HeyperyanmpoBaHHs CIIOpa B AOCYAEeOHOM IOPSAKE CIIOP
IIOMACXKHUT PAa3pPEIIeHHUI0 CYAOM B IIOPsSAKE, YCTAHOBAEHHOM [AEHCTBYIOLIMM 3aKOHOAATeABCTBOM Poccuu.
JocynebHBIH NOPALOK YPETYAHPOBAHUS CIIOPA IBASETCSH 00513aT€ABHBIM .

7.2.B caydyae Haandusg OOOCHOBAHHBIX IIPETEH3HH II0 IIOBOAY HEINPEAOCTABACHUS HAHM HEHaIAEXKaIllero
peIoCTaBAEHHS ONAQYEeHHOTO 3aKa3dMKOM KOMIIAEKca YCAYT 1o oTAbIxy (Kpymusa), 3akasuuk u/uan OTAbIXAIOIINH
MOAKEH He3aMeIANUTEAbHO B IIHMCBbMEHHOM BHE YBEIOMHTE 00 3TOM IpencTaBHUTeAd TypoliepaTopa, HaXOASIIEeToCHd
Ha Temaoxone ([dupekropa Kpynsa) mas CBOEBPEMEHHOIO IIPHUHATUS MEDP, YAOBAETBODPSIOIINX BCE BOBAEYEHHBIE
cTopoHbl. Ecam 3akaszynka He YAOBAETBOPHIOT MEPBI, IIPHUHSATHIE Ha MECTe OAd yCTpaHEHHd IIpeTeH3UH, To
3aka3yuK He nosgHee 20 nHeit ¢ MoMeHTa oKOHuaHua Kpynsa BmpaBe obpaTuTrbcs K TypareHTy C IIHCbMEHHOM
IpeTeH3ned, K KOTOpoH 3akas3dyumK o00s3aH IIPHAOXKUTE MOOKYMEHTBI, IIOATBEPXKAAIOIINE OOOCHOBAHHOCTH €ro
TpeboBaHUN KM AOKYMEHTHI, IMOATBEpKAAOIMNe obpaleHre 3akaszdyuka H/HUAM OTABIXAIOIIETO K IIPEACTABUTEAIO
TyponepaTopa Ha Tenaoxozne (dupekropy Kpyusa).

7.3.3aKa34MK yBEIOMAEH O TOM, YTO IIpeTeH3MH(TpeboBaHUSA), CBSA3aHHBIE C CYIIECTBEHHBIM H3MEHEHHEM
06CTOATEABCTB, B TOM YHCAE€, HE CBSI3aHHBIE C KAYE€CTBOM YCAYT IIO OTABIXY, paccMarpuBatorcsa B TedeHue 30 mHeH
C MOMEHTa IIOCTYIIA€HHS IIOAHOTO KOMIIAEKTa [OKYMEHTOB, OOOCHOBBIBAIOIIMX TpeboBaHUS 3akKa3zdyuka
(OTapIXaroImx).

7.4. A100ble IIPEeTEeH3UH, B TOM YHCAE 3asBACHHS O BO3BPATE YaCTH CTOMMOCTH ONAQYEHHOI'0 KOMIIAEKCA YCAYT
no orapixy (Kpynsa) B caydae oTKasa OT HETO, NPUHUMAIOTCA TypareHToM TOABKO OT AHIA, 3aKAIOYHBIIETO
HacTtosaumui /lorosop.

8. IPOYHE YCAOBHA

8.1.3aka3uuk u/uau OTabIxaloliyve, yKasaHHble B 3asgBkKe u IlyreBKe u/uan Bayuepe, u sgBagioniyecs
rpazknaHaMu Poccuu, nag moaydeHHs 0eCIIAaTHOTO MEIHUIIMHCKOTO OOCAY?KMBaHUS Ha TEePPUTOPHH Poccum HOAKHEBI
UMeTb IIpH cebe B HAAMYHUH ITOOANHHHK IT0AHCA 00513aT€ABHOTO MEIUIIMHCKOI'O CTPAaXOBaHHUH.

8.2.3aka34ymK, 3akaro4dadg [[oroBop, maeT coraacue Ha OoOpabOTKYy CBOHMX II€PCOHAABHBIX JAHHBIX, 4 TaKXKe
epCOHAABHBIX MNAHHBIX OTABIXAIOIMX, YKA3aHHBIX UM B 3adBKe, B IIEAdX HCIOAHEHMs HacTosllero [Jorosopa.
3akaroyada Hacrodamui JloroBop, 3akKas3dHMK TrapaHTUPyeT y HEro HaAW4dHe II0AHOMOYMH Ha IIpegoCTaBACHUE
IEPCOHAABHBIX MaHHBIX OTOBIXAIOIIMNX, IEpPelaHHBIX MM TypareHTy M yKa3aHHBIX B AHCTe OpPOHHPOBaHHSI.
3aka3uuK BIpaBe IIPeOoCTaBUTH TypareHTy coraacue Ha O00paboTKy €ero IepPCOHAABHBIX MOAHHBIX B ILEASIX
IPOABMXKEHHUsS ycAayr TypareHTa M Ha IIOAyYEHHE PEKAAMHBIX cooOIIeHH (MH(OPMAIlNH) B ILEAIX yBEIOMACHHSI
3akas34yrKa 0 IPEeACTOSIIMNX paclpojakax, aKIIUdaxX, CKMAKaxX U T.II., IIyTeM IIPOCTaBA€HUA 3aKa3dMKOM OTMETKU B
BHIe (TAAOYKH» IIPH 3aloAHeHHH UM 3aagBku Ha Caiite TypareHta B rpade « coraaceH Ha o00paboTKy
NepPCOHAABHBIX MJaHHBIX B IEAdX IPOABUIKEHHUS ycAyr TypareHTa M Ha IIOAyYeHHE PEeKAaMHBIX cooOIeHuH
(nrdOpMaIMy), B MOpPSOKe, YCTAHOBAEHHOM IlyOanmdHO# odepToil 0 peasn3allid KOMIIAEKCA YCAYT IO OTHABIXY
(Kpyuza). B cooTBeTCTBHH C 3THM coraacueM TypareHT BIpaBe HaIpaBAATb PEKAAMHYI0O HHQMOPMAIIHIO
IIOCPEACTBOM OTIIPABACHHS II0 KOHTAKTHBIM AaHHBIM COOOIIEHHWI Ha COTOBBIH TeaedoH, e-mail, Viber u ap., a
TaKyKe IIOYTOBBIX IHCEM IIO0 af[pecy MecTa XKHUTeAbcTBa 3akasumka. Ob6paboTKa NepCOHAABHBIX JAHHBIX MOIKET
OCYIIECTBAATBCH C HCIIOAB30BAHHUEM CPEACTB aBTOMATH3AIMHU HAM 0€3 HCIIOAB30BaHHS TAKUX CPEACTB, U MOZXKET
BKAIOYATb B cebsa cOop, 3ammuch, CHCTEMAaTHU3alllio, HAaKOIIAEHHEe, XpaHeHHe, yTouHeHne (0O0HOBA€HHE, U3MEHEHUE),
HU3BACYEHHE, HCIIOAb30BaHHE, O00e3AMYMBaHHe, OAOKHPOBaHHE, yAAAE€HHE, YHHYTOXKEHHE, B TOM YHCAE
IpegoCTaBACHHE II€PCOHAABHBIX JAaHHBIX OIIPEIEACHHOMY KPYTY AHIL B LIEAX HCIIOAHEHUs [JoroBopa — pabOTHHKaM
Typarenra, Banky, OmnepaTopy (HCKaAbHBIX MAAaHHBIX, TPAHCIOPTHBIM KOMIIAHUSAM, CTPAXOBBIM KOMIIAHUAM,
Typoneparopy. [lo 3aka3zduka noBefeHa MHGOPMAIUd O IIpaBaxX, KOTOPbIE YCTAHOBAEHBI A HETO KaK CyOBeKTa
IIEPCOHAABHBIX AaHHBIX PenepasbHBIM 3aKOHOM Poccum «O nepcoHaabHBIX maHHBIX» No 152-93 ot 27.07.2006 .

Baka34quk, 3akaodad [JoroBop, o3HakoMaeH ¢ [loantukoit Typarernta B ob6aacTH 00pabOTKH IT€pPCOHAABHBIX
JAHHBIX, OIIPEAEASIONIe IOPSIO0K U YCAOBHUS 00paboTKMU e PCOHAABHBIX JaHHBIX (DU3UYECKHUX AUIL.

8.3.3aKka34mK [gaeT coraacue Ha II0OAy4YeHHE COOOIIEeHHS, CoaepIKallero 4ek o0 omepamuy CIIHCaHUS
JEHEKHBbIX CPEACTB C OAHKOBCKOM KapThl 3aKa3dHKa, IIPH OCYIIECTBACHHH 3aKa3uHMKOM IIAATEXa, COBEPIIEHHOIO
Ha Caiite TypareHra B cetu MHTepHer mo aapecy: www.riverbook.ru, npu Omaare KOMIIAEKCA YCAYT IIO OTABIXY
(Kpyusa), Ha HOoMep coToBoro TesedOHA HAM afpec SAEKTPOHHOM IIOYTHI, yKasaHHble 3arkasdukoM. Coraacue
3aka3unKa Ha IIOAYYEHHSI TAKOTO COOOIIEHHs BBLIpAaXKaeTCs IIOCPEACTBOM 3aIllOAHEHHs (BBOAA) HoMepa TeaedpoHa
HUAU aapeca SAeKTPOHHOI IOYTHI B CIIEIIMAABHOM IIOA€ Ha cTpaHuIle BaHKa IIpu coBeplIeHHUH ollepalliy IIo oIlAaTe
CTOMMOCTH KOMIIAE€KCA YCAYT IT0 oTABIXY (KpyH3a), U CBHAETEABCTBYET O BOACHU3BIBACHUU 3aKasdnKa Ha IIOAyYEeHHE
TaKOTO COODIIeHHS.

9. CPOK AEHUCTBHS JOT'OBOPA



9.1. Ocdepra BCcTymmaeT B CHAy C MoMeHTa pasMmelleHusa Ha Caiite B ceru UVHTepHeT Imo anpecy:
www.riverbook.ru u ge#ictByeTr no MmoMmeHTa oT3bIBa OdepThl TypareHTOM.

9.2. MomMmeHT aklenra Hacrosile¥ OdepTbl HacTylaeT IIPU COBEPHIEHHMH 3aKa3dyHMKOM AeHCTBHUH IIO

ocymiecTBAeHHIO OmaaThl CTOMMOCTH KOMIIAEKCA YCAYT 110 oTAbIXy (Kpymsa) Ha Catite TypareHTa, 1 HAaAUYUH

OTMETKH 3aKa3dyuKa B BHAE «FaAOYKH» B rpade «J mpuHuUMAam ycAoBus ITyOAHYHOM opepThl O peasnu3aIiuu

KOMIIAEKCA YCAYT II0 OTABIXY».

9.3. [JoroBop BCTyIIAeT B CHAY C MOMeHTa AKIllenrta 3aka3zdukKoM Hactodmieid OdeprThl U nedcTByeT 10
TIOAHOTO HCIOAHeHud CTOpoHaMU 0093aTeABCTB II0 HacTosdmemy oroBopy.

10. PEKBH3HTBI

OG111eCTBO C OTPAaHUYEHHOM OTBETCTBEHHOCTRIO «BoaraYpaa Bosaxk»

Homep B EnunoMm PenepasbrHoM peectpe TyparenToB - PTA 0000040 .

614000, ITepmckuti kpaH, r. Ilepms, ya. 'azeTsr 3Be3na, a. 8, atax 1, oTAEABHBIN BXOL

OT'PH 1035900073857 MHH 5902142059 KIIIT 590201001

p/c 40702810949770012716 B Boaro-Barckom 6auke IIAO CBEPBAHK r. Huxuwuit HoBropon
K/c 30101810900000000603 BEUK 042202603

Caiit: www.riverbook.ru
TeaecpoH: 8 (800) 55 15 246

HAupexTop SAxunH Bagum MuxatiaoBuda

IMpunroxenue Nel k ITy6auunoit Odepre

HNudopmalusa o TyporepaTope U padMep BO3MOKHOIO yaepKaHUsa (PaKTHIECKH ITOHECEHHBIX PACXOI0B

Typoneparop, Ha3BaHUSA TEIIAOXOI0B KoangectBo gHel 1o Kpyusa CyMmMa ynepxaHud B %
OT CTOMMOCTH KpyH3a
(32 BBI4€TOM BO3HATPasKAEHUSA
Typarenra)
OO0O "Boarmoit MAYIK" (TK "BoaraWolga") 60 u Gonaee S5-10%
59 -31 15%
Baagumup Maakosckuii, FOpuit Hukyaus, 30-21 30%
Muxamna Kyty3os, IlaBea Baxos, 20-11 45%
Bopuc IToaeBoit 10 -6 60%
Menee 6 75%
00O "Kybaun" 46 u 6oaee 1000 py®6.
45 - 31 2000 py®6.
30-21 25%
Aaexkcannp Paneen, Bacuauit Hanaes, 20-11 50%
Xupypr PazymoBckuit 10 -4 75%
Menee 4 100%
OO0 "Kama Tpasea" 60 u Goaee 5-10%
59 -31 15%
30-21 30%
20-11 45%
Kossma Munun, H.B. 'oroap 10-6 60%
Menee 6 75%

00O "Bogx TypucTuk"

Baaepuit YkanoB

[Tpu oTKa3e oT 3a6POHUPOBAHHEIX YCAYT BO3BPATY IIOJAEKUT
CTOUMOCTH YCAYT 3a BBIYETOM (PAKTHIECKHU [IOHECEHHBIX PACXOIO0B
COTAACHO HEeHCTBYIOIIEMY 3aKOHOLATEABCTBY.

OOO "Peunble KPyHU3bI"

Penop JocToeBCKUM

HpI/I OTKa3€ OT 3a6pOHI/IpOBaHHBIX YCAYT BO3BpPATY IIOOAEKUT
CTOHUMOCTB YCAYT 3a BBIYETOM CpaKTI/I‘ICCKI/I IIOHECEHHBIX PacxoaoB
COTAACHO OEUCT BYIOLIIEMY 3aKOHOAATEABCTBY.

OO0 "Bomoxonb"

leopruit 2KykoB, Muxauna dpyHnse,
Anekcannp [lymkun, Cemen ByneHnsli,
MakcumMm 'opekuii, Anekcauap Paguines,
AeB Toacroii, deankc [I3epKUHCKUH,
Ceprett KyukuH, Anekcanap CyBoOpoOB,
Koncrantun KopoTkoB, AeHHUH,

MctucaaB PocrponoBudy, 'eoprutt Yudepus,
Caukr-Iletepbypr, Koncrantna CHMOHOB,
Aeonun CoboaeB, 3ocuma llamkos,

Opuit Aunponos, Mycrait Kapum, Buproca

45 u Goaee PaKTUIECKHU TIOHECEHHBIE PACXOIbI
45 - 30 40%
29 -15 60%
14 -6 80%
Menee 6 100%



http://www.volgaural.ru/

AO "HouunTtypdAaot” 31 u Goaee 0%
30 - 20 25%
AntoH Yexos,['eHepaa AaBpHUHEHKOB, 19 -10 50%
Anekcannpa,MakcuMm AUTBUHOB, 9-6 75%
[Ipuniecca Arabeasa, Urops CTpaBHHCKHH, Menee 6 100%
UBau Bynun, Boara Crap
OO0 "9Okcnpecc Typ" (Paot "Pycuu") 46 u Goaee 0%
45 - 40 10%
Pycws Beankas, Ponnas Pyce 39 -31 70%
Menee 30 95%
OO0 CK "Cossesaue" 30 u boaee 0%
29 - 20 25%
H.A. HekpacoB, Aaekcaunp Benya, 19 -10 50%
AebenuHoe o3epo, AyHHasa coHaTa, 9-6 80%
Maaenbkuii npuHI, OTHH 60ABIIIOrO TOPOaA, Menee 6 100%
Cumdonusa ceBepa ([Amutpuii PypMaHoB),
CeBepHadg cka3ka
000 "TAMA" 93 u Goaee 0%
92 -61 20%
A.C. TlomioB, Adanacuiit HukutuH, uBaH 60 - 31 50%
Kyaubun, OkTa0pbckas PeBoarorus, AamaH, 30-15 70%
A.CBEeIUIHUKOB, 30A0T0O€ KOABITO Menee 15 100%




